Resale Promotion Credit Request Process                        

Resale Promotion Credit Request Process
CLEC

Information Package
Version 1.0
TABLE OF CONTENTS
31.  Introduction & Scope


32.  Contract Requirements


33.  Promotion Credit Request Filing Description


44.  Promotion Credit Request Process Guidelines


55. Trademarks and Servicemarks




1.  Introduction & Scope

This Information Package describes the process and procedures for filing a Promotion Credit Request with AT&T Southeast associated with a Competitive Local Exchange Carrier (CLEC)’s purchase of AT&T resold telecommunications services.  A resold AT&T Telecommunications service is an AT&T retail telecommunications service that is available for purchase by the CLEC for purposes of resale to CLEC’s end-users at tariff rates less a discount determined by state public service commissions.  
Promotions refer to any rate discounts, service credits, waivers of rates or charges, and giveaways of products, services, cash or anything else of value less the wholesale avoided cost discount.  Promotions may be subject to different regulatory requirements based on the status or classification of the service or services associated with the promotion such as unregulated or regulated services.  

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process.

Please contact your AT&T Sr. Carrier Accounts Manager (SrCAM) if you have any questions about the information contained herein.

2.  Contract Requirements

The CLEC must have an Interconnection Agreement (IA) or Stand-Alone Resale Agreement that includes terms and conditions for ordering resale products.  The agreement must be in effect for all states where the CLEC plans to order resale products.

The information contained herein applies to the CLEC Promotion Credit Request process.  The general offering is in accordance with AT&T’s policies, procedures and regulatory obligations and does not address specific contract issues within a CLEC’s agreement that may be different from the general offering.  Where specific contract language differs from the information provided herein, the contract provisions will prevail for the term of the specific CLEC agreement.  Otherwise, the general offering provisions will apply. 

3.  Promotion Credit Request Filing Description                                                              
The CLEC Promotion Credit Request Spreadsheet must be used by a CLEC when applying for promotion credits applicable to qualifying resold AT&T telecommunications services.  All Promotion Credit Request Spreadsheets must be submitted electronically to resalepromotioncredits@pdtrack.att-mail.com
to initiate the process.  If the Promotion Credit Request Spreadsheet successfully post to the database, an acknowledge email will be sent with the associated Tracking ID.  If the Promotion Credit Request Spreadsheet does not successfully post to the database, a failure notification will be sent disclosing the reason for failure.  Please see Exhibit 1 for a list of loader edits. 

This process may not be used for the submission of billing disputes. 
The CLEC Promotion Credit Request Spreadsheets for residential and business promotions are provided below.
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4.  Promotion Credit Request Process Guidelines  
	Guidelines for the Promotion Credit Request Process are listed below.

	a) The Promotion Credit Request Process is available for promotion requests for resold services purchased pursuant to the qualifications/eligibility criteria outlined in the Retail promotion offering. 

	b) Pursuant to Accessible Letters CLECSE09-081 and CLECSE10-142, any applicable certifications must be submitted at the time of the promotion credit request.  

	c) Each telephone number/circuit associated with the Resale Service Account Telephone Number (ATN)/ Miscellaneous Account (AN) must be a qualifying Resale Service.  

	d) All Promotion Credit Request Spreadsheets must be submitted electronically to resalepromotioncredits@pdtrack.att-mail.com to initiate the process.  The spreadsheet must be formatted as an Excel 97 or later file type.

	e) Spreadsheets must be complete, accurate and compiled by Q account, by month, by promotion type.  Separate spreadsheets must be submitted for each unique Q account. 

	f) A valid Service Order Number specific to the service associated with the promotion must be provided for each request and the Service Order Number must be 8 characters.

	g) The Q Account must be either 10 or 13 characters.

	h) Each Telephone Number (TN) or Billing Telephone Number (BTN) must be either 10 or 13 characters.

	i) Each spreadsheet can contain no more than 500 TNs or ATNs.

	j) No duplicate ATN/ AN will be accepted for the same promotion month, the same Q account, and the same promotion type.

	k) If duplicate ATNs are encountered, the spreadsheet containing duplicate TNs will be rejected in its entirety.  Notification of the rejection will be emailed to the sending CLEC or authorized agent representing the CLEC.  In order to receive credits for these TNs, the errors must be corrected and the entire spreadsheet must be resubmitted.   

	l) Requests for recurring promotion credits, such as $5 for 24, must be requested via the Promotion Credit Request process within 120 days of the bill promo month for which the credit is being requested.  The 120 day counter begins with the first day of the following calendar month (i.e., if the promo request is for the May 17th billing cycle, the 120 calendar begins on June 1st.) 

	m) Requests for one-time credits, such as Line Connection Charge Waiver, Secondary Service Charge Waiver, Competitive Acquisition Cashback Offer, must be requested via the Promotion Request Process within 120 days of the Service Order Completion Date and the bill promo month must be no more than 40 days after the service order completion date.

	n) Promotion Credit Requests submitted via the Promotion Credit Request Process are not bill disputes.  All bill disputes must follow the guidelines outlined in the CLEC’s Interconnection Agreement.

	o) If a CLEC initiates a disconnect order for an ATN, then initiates an N-order to turn service back on with the same provider without the ATN being turned on by another provider, the account will not qualify for any reacquisition or winover promotions.

	p) After the promotion credit request process is complete, detailed information, including requests approved, dollars approved, requests denied, dollars denied and associated denial rationale will be returned via spreadsheet to the CLEC email address listed on the original submission of the Promotion Credit Request or to the CLEC’s Authorized Agent.


5. Trademarks and Servicemarks

AT&T Intellectual Property Corporation owns the trademarks and servicemarks shown below:
· AT&T® (AT&T)

Exhibit 1
Loader Edits

Exhibit 1
	
	Type
	Cause
	Error Message

	Coversheet Edits


	
	
	

	
	
	Unable to determine if residential or business spreadsheet
	The attached spreadsheet: $file does not indicate whether it is business or residential, make sure you used the appropriate spreadsheet

	
	Res/Bus
	CLEC Claim number is blank
	Missing Claim/Audit Number

	
	Res/Bus
	CLEC Claim number is > 50 characters
	Claim/Audit Number must be less than 50 characters

	
	Res/Bus
	CLEC Name is blank
	Missing CLEC Name

	
	Res/Bus
	CLEC Name is > 50 characters
	CLEC Name must be less than 50 characters

	
	Res/Bus
	CLEC OCN is blank
	Missing CLEC/OCN

	
	Res/Bus
	CLEC OCN is > 15 characters
	CLEC/OCN must be less than 15 characters

	
	Res/Bus
	Promo Name is blank
	Missing Promotion name

	
	Res/Bus
	Promo Name is >50 characters
	Promotion Name must be less than 50 characters

	
	Res/Bus
	Bill Date is blank
	Missing a valid Bill/Invoice Date on cover sheet

	
	Res/Bus
	If this CLEC Claim Number is already present on the database
	The attachment has a Claim/Audit Number that is already in the database. The claim may have been previously submitted and therefore you may NOT have to resend this attachment.

	
	Res/Bus
	Unable to get TN
	**invalid Earning Telephone Number**

	Residence Template Edits


	
	
	

	
	Res
	CLEC uses the old template on or after 2/22/2010
	The attachment contains a promo name that is not valid during the received timeframe. Please resubmit using an updated template or check the accuracy of the promo name

	
	Res
	Unable to get Install Start Date
	**invalid Service Order Date**

	
	Res
	Unable to get SA
	**invalid Service Address**

	
	Res
	Unable to get Previous TN
	**invalid Previous EU Telephone Number**

	
	Res
	Unable to get TBR
	**invalid Total Billed Revenue amount**

	
	Res
	Unable to get Requested Credit
	**invalid Requested Credit amount**

	
	Res
	Unable to get Q-acct
	**invalid Q Account to Receive Credit**

	Business Template Edits


	
	
	

	
	Bus
	Unable to get Bill Date
	**invalid Bill Date**

	
	Bus
	If TBR and TBA are unable to be retrieved
	**must populate either Total Amount Billed or Total Billed Revenue**

	
	Bus
	Unable to get Requested Credit Amount from TBR
	**invalid Requested Credit Amount Based off TBR**

	
	Bus
	Unable to get HTG Rollover amount
	**invalid HTG Rollover amount**

	
	Bus
	Unable to get Local Usage Amount
	**invalid Local Usage amount**

	
	Bus
	Unable to get Requested Credit Amount from Local Usage
	**invalid Requested Credit Amount Based off LU amount**

	
	Bus
	Unable to get First Bill Line Connection Charge
	**invalid First Bill Line Connection Charge amount**

	
	Bus
	Unable to get Number of Lines
	**invalid Total Number of Lines**

	
	Bus
	Unable to get Q-acct
	**invalid Q Account to Receive Credit**

	General Edits


	
	
	

	
	Res/Bus
	If TN < 10 characters
	**invalid Earning Telephone Number**

	
	Res/Bus
	If TN <> 10 & TN <> 13 characters
	Earning number must be 10 or 13 digits

	
	Res/Bus
	If Q-acct is < 10 characters
	**invalid Q Account to Receive Credit**

	
	Res/Bus
	If Q-acct does NOT have a Q as the fourth character
	Q account must have a Q in the account number

	
	Res/Bus
	If Q-acct <> 10 && Q-acct <> 13 characters
	Q account number must be 10 or 13 digits

	
	Res/Bus
	If Service Order Number is blank
	Service Order number must be provided

	
	Res/Bus
	If Service Order Number is not 8 characters
	Service Order number must be 8 characters

	
	Res/Bus
	More than 500 TNs in the file
	More than 500 TNs in the attachment

	
	Res/Bus
	Duplicate TN in the file
	DUPLICATE Earning Telephone Number in list: $TN

	
	Res/Bus
	If the TN has already been given for this month for this promotion
	Earning Telephone Number: $TN has already been submitted for this promotion for this month
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_1651648516.xls
Cover Sheet

		CLEC Section:

		1.*Date:                         (mm-dd-yyyy):		2. * New Credit Request				3. * CLEC Claim/Audit Number:

				Yes             No				CLEC Name:

		4. * Select Service Type: Resale																										SE005 Residence Mover $50 Cashback

		5. * CLEC/OCN:						6. *BAN / Q Account :																				SE004 LCCW Competitive Acquisition

		9.* Amount requested:		10. 
 Recurring Charges		11. 
NonRecurring Charges		12. * Bill Dates/Invoice Dates:                        or 
From:       & To:     Dates (MM-DD-YYYY)																				SE002 LCCW T Order Closer

		$   - 0																										SE003 LCCW Mobility/National Retail

		15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed}																										SE001 LCCW Online

		Promotions:																										SE007 SSCW Feature Add

																												SE006 SSCW Competitive Acquisition

		Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears:																										SE012Competitive Acquisition MRC

		Additional Information (i.e. page number(s), item number(s) on bill etc.) 
File Name:																										SE0014 Local Package Promotional Offer

		0  Click here to indicate a Spreadsheet is attached listing promotion credit details. Note: Required for Promotion Credits.																										SE011 $5 for Life MRC

		CLEC Contact Section:																										SE009 $5 for 24 Months MRC

		16. Name:						17. e-mail:																				SE010 $5 for 24 Months MRC (PAMA7/PAMA8)

		18. Telephone #:						19. (Area Code) Fax #:																				SE008 $5 for 12 Months MRC

		20. Address:																										SE0013 Alabama $10 Voice Offer

		AT&T Receipt Acknowledgement Section:

		21. Date (yyyy-mm-dd)     
                                           >		22. BellSouth Audit #                    >                                                               >				23. Contact Number: 404.927.7596
       Contact Name:  Nicole Bracy

		Billing Adjustment Response Section:

		24.    $ Amount Requested:		25. $ Credit:             >		26. $ Debit              >		27. $ Denied:		28. $ Additional Credit:				29. $ Additional Debit:

		30. $ Net Credit / Debit:				31. Invoice or Bill Adjustment will appear:      
Bill Section Adjustment will appear: Click To Select Bill Section

		32. BAN Number(s)/Q Account(s)/Earning Number(s)/Credit/Debit Applied To:

		33. Explanation - {Continue on second page if needed}:

		34. Service Rep Name:						36. Fax #:

		35. Telephone #:						37. Date: (yyyy-mm-dd):

		Summary of Q Accounts						# of Accounts

		-0		$   - 0										205 Q

		-0		$   - 0										305 Q

		-0		$   - 0										318 Q

		-0		$   - 0										502 Q

		-0		$   - 0										561 Q

		-0		$   - 0										601 Q

		-0		$   - 0										615 Q

		-0		$   - 0										704 Q

		-0		$   - 0										706 Q

		-0		$   - 0										770 Q

		-0		$   - 0										803 Q

		-0		$   - 0										904 Q

		38. AT&T considers this credit request resolved; if we do not hear from you within 5 business days we will consider this credit request closed and concurred.

		* Indicates this is a required field         Private/Proprietary Contains Private and/or Proprietary Information



&CResale Promotional Credit Form



AL 205

		AL-205 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05



Page &P of &N



FL 305

		FL-305 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05





LA 318

		LA-318 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05





KY 502

		KY-502 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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FL 561

		FL-561 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05





MS 601

		MS-601 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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TN 615

		TN-615 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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NC 704

		NC-704 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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GA 706

		GA-706 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05



Page &P of &N



GA 770

		GA-770 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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SC 803

		SC-803 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05



Page &P of &N



FL 904

		FL-904 Notification																Total Credits Requested

		Earning    *
Telephone Number		Service Order Date		*              Service     Order #		Service Address		Previous EU Telephone Number (if applicable)		*            Total Billed Revenue		*           Requested Credit Amount		*                                  Q Account
 to Receive Credit

																		$   - 0

																		5/26/05
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_1651648597.xls
Cover Sheet 

		CLEC Section:

		1.*Date:                         (mm-dd-yyyy):		2. * New Credit Request				3. * CLEC Claim/Audit Number:

				Yes             No				CLEC Name:

		4. * Select Service Type: Resale

		5. * CLEC/OCN:						6. *BAN / Q Account :

		9.* Amount requested:		10. 
 Recurring Charges		11. 
NonRecurring Charges		12. * Bill Dates/Invoice Dates:                        or 
From:       & To:     Dates (MM-DD-YYYY)

		15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed}

		Promotions:

		Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears:

		Additional Information (i.e. page number(s), item number(s) on bill etc.) 
File Name:

		0  Click here to indicate a Spreadsheet is attached listing promotion credit details. Note: Required for Promotion Credits.

		CLEC Contact Section:

		16. Name:						17. e-mail:

		18. Telephone #:						19. (Area Code) Fax #:

		20. Address:

		AT&T Receipt Acknowledgement Section:

		21. Date (yyyy-mm-dd)     
                                           >		22. BellSouth Audit #                    >                                                               >				23. Contact Number:  404.927.7596
       Contact Name:  Nicole Bracy

		Billing Adjustment Response Section:

		24.    $ Amount Requested:		25. $ Credit:             >		26. $ Debit              >		27. $ Denied:		28. $ Additional Credit:				29. $ Additional Debit:

		30. $ Net Credit / Debit:				31. Invoice or Bill Adjustment will appear:      
Bill Section Adjustment will appear: Click To Select Bill Section

		32. BAN Number(s)/Q Account(s)/Earning Number(s)/Credit/Debit Applied To:

		33. Explanation - {Continue on second page if needed}:

		34. Service Rep Name:						36. Fax #:

		35. Telephone #:						37. Date: (yyyy-mm-dd):

		Summary of Q Accounts						# of accounts

		-0		$   - 0										205 Q

		-0		$   - 0										305 Q

		-0		$   - 0										318 Q

		-0		$   - 0										502 Q

		-0		$   - 0										561 Q

														601 Q

		-0		$   - 0										615 Q

		-0		$   - 0										704 Q

		-0		$   - 0										706 Q

		-0		$   - 0										770 Q

		-0		$   - 0										803 Q

		-0		$   - 0										904 Q

		38. AT&T considers this credit request resolved; if we do not hear from you within 5 business days we will consider this credit request closed and concurred.

		* Indicates this is a required field         Private/Proprietary Contains Private and/or Proprietary Information





AL 205

				AL-205 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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FL 305

				FL-305 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0





LA 318

				LA-318 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0





KY 502

				KY-502 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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FL 561

				FL-561 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0





MS 601

				MS-601 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit



Page &P of &N



TN 615

				TN-615 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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NC 704

				NC-704 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0



Page &P of &N



GA 706

				GA-706 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0



Page &P of &N



GA 770

				GA-770 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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SC 803

				SC-803 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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FL 904

				FL-904 Notification																												Total Credits Requested

		Main Telephone Number		Earning *
Telephone Number		*                Bill Date		Start Date of 
New Installation		*         Service Order #		Total Amount Billed		*               Total Billed Revenue		*           Requested Credit Amount Based off TBR		HTG        Rollover		Local Usage      (If Any)		Requested Credit Amount Based off LU		First Bill Line Connection Charge		Select Amount		*         Total Number of Lines		*                          Q Account
 to Receive Credit

																																$   - 0
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